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Poznin 1. 3BATAJIBHI TIOJIOKEHHSA

1.1 Huwm [onmoxeHHsIM BU3HAYEHO TPOLEAYPY MPUHUMAaHHS, PEECTpallil, po3riisiay 3BepHEHb
CTMOXHMBAUIB, KOHTPOJIO 3a JOTPUMAHHSAM CTPOKIB iX pO3MIISALy; 3arajbHi 3acaadl BEICHHS
mimoBojcTBa 3a 3BepHeHHsMH crnoxuBadyiB 'y TOBAPUCTBA 3 OBMEXEHOIO
BIAINMOBIJAJIBHICTIO «®IHAHCOBA KOMITAHIA IHBECT-KPEJIO» (namam —
ToBapuctso).

ToBapucTBO 3a0e3neuye 0OpoOKy Ta 3aXMCT MEPCOHAIBHUX JAHUX 3 JTOTPUMAHHSIM BHMOT
Koncrurynii Ykpainu, 3akony Ykpainu «[Ipo 3axuct nepcoHanbHUX JaHUX», IHIIUX 3aKOHIB Ta
HOPMAaTUBHUX akTIB YKpainu, KoHBeHIii mpo 3axXucT ocid y 3B’ 43Ky 3 aBTOMATU30BaHOIO 00POOKOIO
MEPCOHAIBHUX JJAHUX Ta MDKHAPOJHUX JOTOBOPIB YKpaiHu, MOJI0kKEHb ToBapucTBa.

1.2. [lonoxxeHHst po3po0IeHO Yy BIANOBIAHOCTI 10 BUMOT 3akoHy Ykpainu «lIpo 3BepHEHHS
rpoMazisiey, 3akoHy Ykpainu «IIpo cioxkuBue kpeautTyBaHHs», 3akony Ykpainu «IIpo dinancosi
nocyru Ta piHaHCOB1 KOMIaH11», HOPMaTUBHO-IIPaBOBUX akTiB HarioHanpHOro 6aHKy YKpainu Ta
IHIIMX HOPMATUBHO-IIPABOBHX aKTIB YKpaiHH.

Poznin 2. IPABA TA OBOB’AA3KHU

2.1. ToBapucTBa 3000B’s13aHeE:
3a0e3neYnTH MpUiiMaHHs, 30epiraHHs Ta 00K MOIaHuX 3BepHEeHb CIIOKUBAYIB;
00'€eKTUBHO, BCEOIYHO 1 BYUACHO TIEPEBIPATH 3asBH YU CKAPTH;

= Ha npoxanHs Cro)xnuBada 3ampolTyBaTH HOTO Ha 3acigaHHs MI0J0 PO3IIISAY HOTO 3asBU UM
CKapru;

=> ckacoByBaTd a00 3MIHIOBAaTH OCKap)KyBaH1 pIllIEHHS Y BHIQJKaX, TMepeadadeHnx
3aKOHO/IAaBCTBOM YKpaiHH, SKIIO BOHH HE BiIMIOBIAIOTh 3aKOHY 200 HIIIMM HOPMAaTUBHUM
aKTaM, HEBIIKIATHO BXXHMBATH 3aXOJIB JO NPUITMHCHHS HETPABOMIPHUX Iid, BUSBIIATH,
yCyBaTH IPUYMHU Ta YMOBH, SIK1 CIIPUSUIA MOPYILICHHSM;

= 3abe3nedyBaTH MOHOBJICHHS MOPYIICHUX IPaB, peaibHe BUKOHAHHS MPUHHATHX Y 3B'A3KY 3
3a5BOIO YU CKApPIrOIO PillIeHb;

= nucbMOBO MoBiIOMIATH Cro)kMBada Mpo pe3ysbTaTH MEPEBIPKU 3asBU YU CKAPIU 1 CYTh
MPUAHATOTO PIllICHHS;

=> BXKHMBATH 3aXO0/IiB I[0JI0 BIIIKOIYBaHHs Y BCTAHOBJICHOMY 3aKOHOM TMOPSAKY MaTepialbHUX
30UTKIB, AKIIO ix Oyno 3aBmaHo CnokuBady B pe3yibTaTi yIIeMJIEHHS HOro mpaB 4u
3aKOHHUX IHTEPECiB, BUPIIIYBATH MUTAHHS MPO BIAMOBIAAIBHICTH 0Ci0, 3 BUHH SKUX OYyJIO
JIOTYILIEHO MOPYILEHHS, a TAKOXK Ha mpoxaHHs CroXuBaya He MI3HIII K Y MICIYHUN TepMiH
JIOBECTH TMPHUUHSTE PIllIEHHS J0 BiJOMa OpraHy MICIIEBOTO CAMOBpPSAYBaHHS, TPYIOBOTO
KOJIEKTUBY 4M 00'eTHAHHS TPOMAJISIH 32 MICIEM MPOXKUBAHHS TPOMA/ITHIUHA;

=> y pa3i BU3HAHHS 3asBU YU CKAprH HEOOTPYHTOBAHOIO PO3'ICHUTU TOPSAIOK OCKapKEHHS
MPUITHATOTO 3a HEIO PIllIeHHS;
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=> HE JOIYyCKaTH 0e3MiICTaBHOI epeaadi po3risiay 3asB Yd CKapr iHIIUM 0co0am;
= 0COOHCTO OpPraHi30BYBaTH Ta TEPEBIPATH CTaH PO3MNIALy 3asB 4 ckapr CIOXKHBadiB,
BXKMBATH 3aXO0/IiB 0 YCYHEHHS IPUYHH, IO IX MOPOKYIOTh, CHCTEMAaTHYHO aHAII3yBaTH Ta
iHpOpPMYBaTH HACEIEHHS MPO XiJI 1i€i poOOTH.
2.2. Cio>xuBa4 Mae MpaBo 3BepHYTHCS 10 ToBapHuCTBa i3 3asBaMu (KJIOTIOTAHHSMHU),
MPOMO3HLISIMU (3ayBaXKEHHSIMH) Ta CKapraMu Oyib-sSIKUM 3 HACTYITHUX CIOCOOIB:
—> YCHUM 3BEpHEHHSM, 3BepHCHHS Ha Tenedonny yiHito ToBapuctea +38 067 848 80 80;
= MUCHMOBE 3BEPHEHHS, NUITXOM HANpaBJIEHHS 3aco0amMH IIOIITOBOTO 3B’SI3Ky Ha aJpecy
Tosapuctsa: 01054, m. Kuis, Byn. Spocnasis Ba, nit. b, 6ya. 13/2;
= MUCHMOBE 3BEPHEHHS, IIUISIXOM HAIPABJICHHS E€JIIEKTPOHHOTO JINCTa Ha ENIEKTPOHY ajapecy
Tosapuctsa: info@investkredo.com;
= 3BEpHYTHCH 0COOMCTO 3 YCHUM 3BEPHEHHSM 3a MiCII€3HAXOKEHHSIM ToBapuCTBa.

2.3. CnoxuBay Mae MpaBo 3BEpHYTUCH 31 3BEPHEHHSMH /10 OPTaHiB, SKi 3/11HCHIOIOTH JepKaBHE
perynoBaHHs pUHKIB (DIHAHCOBUX IMOCIHYT Ta 3a0€3MeUyl0Th 3aXUCT MpaB CIOXUBaviB (DIHAHCOBUX
MOCHYT, Ta X MOCaA0BHUX 0Ci0 (Y TOMY YHCIII IIOJI0 HASBHOCTI B JOTOBOPAX YMOB, IO OOMEXKYIOTh
MpaBa CIoXuBaviB (JiIHAHCOBHUX MOCIYT), 30KpeMa, JI0:

2.3.1. HanlonansHOTO 6aHKy YKpaiHu:

=> 3a MMOIITOBOIO apecoro: By. [HcTuTyTCchKa Oya. 9, M. Kuis-8, 01601.
=> 175 MOJAHHS NMHCbMOBHMX 3BEpHEHb IpoMajsH: ByN. [HcTutTyrchka, Oyn.11-6, m. Kuis-8,
01601;
=> N71s IOJJaHHs €JEKTPOHHOTO 3BEPHEHHS, IIUIIXOM 3alIOBHEHHS Ta HAJICUJIaHHS BCTAHOBJIEHO
(dhopmu Ha eNeKTPOHHY ajipecy nbu@bank.gov.ua.
®opMy  €IeKTPOHHOTO  3BEPHEHHS  MOXKHA  3aBaHTAXWUTH 32  MOCUJIAHHSM:
https://bank.gov.ua/ua/contacts.
= 3a TenedoHHUM I3BIHKOM 3a HOMepoM Tenedony 0 800 505 240 a6o +380 44 298 65 55
(Po6oui roguaun: ma—ut 9:00 — 18:00, it 9:00—16:45);
=> 3a JIONOMOror (OpPMH EJIEKTPOHHOTO 3BEPHEHHS TPOMASHUHA PO3MIIICHOTO Yy PO3AUTi
“3BepHeHHs TpoMajsiH”’ odimiiiHoro IHTEepHET-IpeacTaBHUIITBa HamionansHOorO OaHKy, 3a
nocuiianHsaM: https://bank.gov.ua/ua/consumer-protection/citizens-appeals
2.3.2. JlepxaBHO1 ciny0n YKpaiHu 3 MUTaHb 0€3MEYHOCTI XapuOBUX MPOJIYKTIB Ta 3aXUCTY
CIIO>KMBAYIB:
= 3a TenedOHHUM A3BIHKOM 3a HoMepamu TenedoHiB: (044) 279 12 70 — npuiimanehs; (044)
278 84 60, 278 41 70 — xaHUENIAPIS;
=> NUISIXOM HaJICUJIaHHS 3BEPHEHHSI Ha eJIeKTPOHHY aapecy: head@consumer.gov.ua:
=> HampaBJeHHS 3BEpHEHb 3a MomroBoto aapeco: 01001, m. Kuis, Byn. b. ['piHuenka, 1.

2.4. 0cOOMCTO BUKIIACTU apryMEHTH 0co01, IO MepeBipsiia 3asBy UM CKapry, Ta OpaTu y4acTh
y TIepeBipili MOAAHOT CKapry YH 3asiBU;

2.5. 3HalloMHTHCA 3 MaTepiajJaMu MepeBIPKU;

2.6. mo/1aBaTH JA0JIaTKOBI MaTepiaian a0 HaIoIATaTH Ha iX 3aInTi;

2.7. 6yTH IPUCYTHIM IIPU PO3IJISL 3asIBH YU CKapIH;
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2.8. KOpHCTyBaTHCS TIOCIyraMu aJBoKarta a0o TMpeICTaBHUKA TPYAOBOTO KOJEKTHBY,
opraHizaiii, fka 3IIiCHIOE TpPaBO3axUCHY (QYHKII0, O(GOPMHBIIM 1€ YHNOBHOBAXCHHS Y
BCTaHOBJICHOMY 3aKOHOM TIOPSIZIKY;

2.9. oneprkaTH MMCHMOBY BiIOBIIb PO PE3YIBTATH PO3TIISAY 3asIBU UM CKapIH;

2.10. BUCIIOBIIOBATH YCHO 200 MMCHMOBO BUMOTY IIIOJI0 IOTPUMAHHS TAEMHHIII PO3TIISTY 3asiBH
YH CKapry;

2.11. BuMaratv BIAIMIKOAYBaHHS 30WTKIB, SKIIO BOHU CTald pPE3YyJIbTaTOM IMOPYIICHb
BCTaHOBJICHOTO TOPSIKY PO3TIISITY 3BEPHEHb.

Po3zin 3. MIPUMMAHHSA 3BEPHEHD

3.1. 3BepHEHHS/3aIUTH HAJCUJIAIOTHCS MOIITO0, 3 BUKOPUCTAHHAM Mepexki [HTepHeT, IHIINX
3ac001B KOMYHIKaIlli, IepelaloThCs 0COOMCTO UM Yepe3 YIOBHOBAKEHY HUM 0CO0Y, TOBHOBA)KEHHS
siK01 0(hOpMJIEH1 BIATIOBITHO JI0 3aKOHOJIaBCTBA Y KpaiHU.

3.2. ¥ pa3si sxmo CriokuBad 3aCTOCOBYE HCHOPMAaTHUBHY JICKCHKY, BAAETHCS JI0 00pa3 abo ioro
3BEpPHEHHS MICTUTh 3aKJIMKH JI0 PO3MANIOBaHHsS HalllOHAJIBHOI, PacoBOi, peliriiHOi BOPOXKHEY,
MpaIfiBHUK, 10 TPUHMae YCHE 3BEPHEHHSI, MOKE TPUITMHUTH CITUTKYBAHHS 3 HAM.

3.3. Vci 3BepHEHHSI TPOMAJSH, IO HAAXOAATh 10 ToBapuCTBa, MIATAIOTH OOOB’SI3KOBIM
kyacudikalii 3a BCTaHOBJIEHUMH cTaTTero 3 3akoHy Ykpainu «IIpo 3BepHEHHS TpoMaisiH» BUAAMH,
a caMme Mpomno3ulli (3ayBaskeHHs ), 3asBU (KJIOMOTaHHS), CKapTH.

3.4. 3BepHEHHsI CIIOXXUBaYIB 0(OPMITIOIOTHCS BIAMOBIMHO 10 cTaTTi 5 3akony Ykpaiau «IIpo
3BEPHEHHS I'POMAJISTH.

V 3BepHEHHI 3a3HA4YalOTh MPI3BHINE, 1M, TT0 OATHKOBI, MICIIe ITPOKUBAHHS I'POMAaIIHUHA Ta
BHKJIQ/IAIOTh CYTh IMOPYIIEHOTO MUTaHHS, 3ayBaKSHHS, TIPOTIO3UIIil, 3asIBU YU CKapTH, IPOXaHHS YU
BHMOTH.

[TucemoBe 3BepHEHHs Mae OyTH HaJpyKoBaHe a00 HANMCAaHE BiJ PYKH PO30IpIMBO 1 YITKO,
nignucade CnoXKuBadeM i3 3a3Ha4YEHHAM JaTH.

B enextpoHHOMY 3BEpHEHHI TaKOk Ma€ OyTH 3a3HAYEHO CJICKTPOHHY IOIITORY aJpecy, Ha SIKY
CnoxuBauy Moe OyTH HaJiClIaHO BIAIOBiAbL, A00 BIAOMOCTI IIPO iHII 3aCO0M 3B’SI3KY 3 HUM.

3acTocyBaHHsI KBaTi()iKOBAHOTO €JIEKTPOHHOTO IMANKCY MiJ Yac HaJCHUJIaHHS €JIEKTPOHHOTO
3BEPHEHHS HE BUMAra€eThCs.

EnextponHe 3BepHEHHs, HaJiciIaHe O3 3acTOCyBaHHS KBallipiKOBAHOTO EJIEKTPOHHOTO
MINUCYy, TOBUHHO MaTH BWIJIAJ CKaH-Kormii abo (orokorii 3BepHeHHs 3 mignucom CriokuBaya i3
3a3HAYEHHSM JIaTH.

YcHe 3BepHEHHS BUKIIAJIAETHCSA 32 JOMIOMOTOI0 3ac001B Tele(OHHOTO 3B’ 3Ky Yepe3 BU3HAUECH1
KOHTaKTHI 1aHi ToBapucTBa Ta 3aNIUCYETHCA (PCECTPYETHCH).

3.5. 3BepHeHHs, odopmiieHe O3 JOTPUMaHHS 3a3HaYeHUX BUMOT, MOBepTaeTbes CrioxkuBavy 3
BIAMOBIIHUMH PO3’ICHEHHSMM HE II3HIII SK Yepe3 ACCATH IHIB BiJ JHS MOT0 HAIXOHKECHHS, KpIM
BUIIAJIKIB, MepeA0aueHNX YaCTHHOIO MepIIoko cTarTi 7 3akony Ykpainu «IIpo 3BepHEHHS rpoMaisin.

Po3nin. 4 PEECTPAIIA 3BEPHEHD
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4.1. ToBapuCTBO 3IHCHIOE PEECTPALIIIO Ta PO3TIISLA YCIX HAICKHO 0(POPMIICHUX Ta TOJAHUX Y
BCTaHOBJICHOMY TOPSIKY 3BEPHEHb.

4.2. llpanisauku ToBapucTBa, BiANOBIIaIbHI 32 MPUWMAaHHS 3BEPHEHb, TIEPE]] PEECTPAITIE0
000B’3KOBO 3’5ICOBYIOTh, UM 3BEPTABCS CIIOXKHMBA4 10 TOBapuCTBa paHille, Ta ske 0yIio mpuiHsTe
pilIEHHS 32 HOTO MOTepeIHIM 3BEPHEHHSIM.

4.3. ToBapucTBO BeJie €qUHY 0a3y JaHUX [I0JI0 3BEPHEHb HE3JICKHO BiJf MEXaHI3MY 1X
po3rIsLy.

Poznin 5. OPTAHIBALIA PO3IJIAAY 3BEPHEHD

5.1. Yci 3BepHEHHS peecTpyroThcsl TOBapUCTBOM K OTPUMAHI:

5.1.1. K10 BIAMNOBIIHE 3BEpHEHHS M0JIaHe B YCHIN (hOpMi — Yy JIeHb HOTO OTPUMAaHHS;

5.1.2. y pobGoumii JeHb OTpPUMaHHS 3BEPHEHHS — SIKIIO BIANOBIJHE 3BEPHEHHS IOJAHO Y
MUCHMOBIM PopMi (y TOMY YHCITI €JIEKTPOHHOIO MOIITOI) Ta OTpUMaHe TOBapUCTBOM 3a 2 TOAMHHU
JI0 3aBEPIIICHHS POOOYOTO JTHS.

5.2. ToBapuCTBO pO3IJIsiIa€ 3BEPHEHHS B HAWKOPOTIINI CTPOK, ajie He Outbie 30 KaneHJapHUX
JTHIB 3 JaTH OTPUMAaHHS 3BEPHEHHSI, SKIIIO MEHIITNH CTPOK HE BCTAHOBJICHO 3akoHOM Ykpainu «IIpo
CIIOYKUBYE KPESIUTYBAHHS» Ta IHITUM YHHHHM 3aKOHOIABCTBOM.

5.3. Po3rmsin 3BepHEHHS 31IMCHIOETHCA MTPU TOTPUMaHHI HACTYITHOTO aJlTOPUTMY:

OTpuMaHHS YCHOTO, TUCHMOBOTO 3BEpHEHHS a00 3BEPHEHHSI B €ICKTPOHHOMY BUTJISIII;
[Tonepenne onpaitoBaHHs 3BEPHEHHS,
Buecenns 3BepHeHHs B €iuHy 0a3y JaHUX 11010 3BEPHEHB;
BuzHaueHHs BiIMOBIIaIBbHOT 0COOM 32 PO3IIISIT TAHOTO 3BEPHEHHS;
Hanmanus nonepenuboi BIAMOBIII 11010 MOYKIIMBOCTI BUPIIIICHHS TUTAaHHS 200 1HPOPMYBaHHS
PO MOBIIOMJICHHSI TIOYATKY PO3TIISAY 3BEPHEHHSI Ta CTPOKH HOTO pO3TIISY;
VY Bunaaxy HeoOX1THOCT1 HaMPaBIICHHS 3aIUTY 11010 HAJAaHHS JOJATKOBHX JOKYMEHTIB a00
BUMHCHHS IHIIUX i, HCOOXITHUX SISl BUPIIICHHS TUTAHHS 10 CYTI;
Po3srisin 3BepHEHHSI, BUPIIEHHS MUTaHb, IOPYIICHUX Y 3BEPHEHHI, ()OPMYBaHHSI BIATOBIII;
HampapiieHHsI BIAMOBIII CIIOXKKUBavy Ha 3BEPHCHHS,

= IHdopmyBaHHs 32 HEOOXITHOCTI OpraHu JEP)KABHOI BIaIH PO PE3YJIbTATH PO3TIIILY.

5.4. KoHTpoap 3a 3MICTOM, SKICTIO MIATOTOBKH, O(GOPMJICHHSM Ha HaJEKHOMY pIiBHI
JIOKYMEHTIB, TOTPUMAaHHSIM CTPOKIB PO3TJISAY 3BEPHEHb, a TAaKOXX OpraHi3alli€lo JJIOBOJCTBA 3a
3BepHEHHsAMU Noknanaerbes Ha KepiBHuka ToBapucTsa.

5.5. CnoxuBadi MOXYTh 3BepTaTHUCs 13 3BEpHEHHsIMH Oe3mnocepenHbo a0 HamioHanbHOTO
O0anky VYkpaiHM 3a JONOMOrol po3Ailly «3BEepHEHHS TrpoMaisaH» odiniiiHoro IHTEepHET-
npencraBHunTBa HamionampHoro ©Oanky  https://bank.gov.ua/ua/consumer-protection/citizens-
appeals.
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Posgin 6. 3BEPITAHHSI MATEPIAJIIB JLJIOBOJACTBA 3A 3BEPHEHHSIMU
TPOMAJISTH
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6.1. PosrisiHyTi 3BepHEHHS 3 yciMa JOKYMEHTAaMH IIOJAO iX PO3TJsAy 1 BHUPIMICHHS
PO3MIIIYIOTECSA Y CIpaBax 3a XPOHOJOTIYHUM NPHHIUIIOM. Y pa3i OJep)KaHHS IMOBTOPHOTO
3BEpHEHHS a00 IMOSIBY JI0JIATKOBHUX JOKYMEHTIB iX IMIMIMBAIOTH 10 L€l rpynu gokyMeHTiB. [1ix gac
(dhopMyBaHHS CIIpaB MMEPEBIPSIOTHCS MPABUIIBHICTD JOJyUYEHHS JOKYMEHTIB JIO CIIPAaBH Ta iX TOBHOTA
(KOMITJICKTHICTB).

6.2. ABTOMaTH30BaHE 30epiranHs JOKYMEHTIB 3/11iCHIOETHCS 32 XPOHOJIOTTYHUM MPUHIIUTIOM.

Poznin 7. BAKJIFOYHI NIOJIOKEHHSA

7.1 TlonmoxeHHs, a TaKOX YCi 3MIiHU Ta TOTIOBHEHHS JI0 HHOTO 3aTBEP/KYIOThCS [lipexkTopom
ToBapucrtsa.

7.2. Y Bunajaky, skuo HopMu 1poro Ilonoxxenns cynepedars Bumoram Craryry ToBapuctsa,
NpiOPUTETHUMHU € ToJI0KeHHs CTaTyTy.

7.3. Le IlonoxeHHs Ta HOro HACTYMHI pemakilii po3MimieHO Ha oQimiifHOMy BeO-caiTi
ToBapucTsa 3a mocunanusaMm https://investkredo.com.
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